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About your presenter

• Erin Coppersmith

– Client Support
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Objectives

• Define why we made the scorecards

• Understand what the scorecards do

• Learn to use the scorecards
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Agenda

• Review Scorecards

• PEAK Demo
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Getting There

• From Home screen

– Scorecards

• TBS Library
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Accessing Scorecards

• If it’s not already
downloaded

1. Search for template

2. Download template
• You will be the owner

• If it’s already
downloaded

1. Scorecard Template tab

2. Search for name

3. Ask the Owner to give
you access to the
scorecard
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Scorecards

• Available scorecards

– Service Line specific

– Section specific

– Targeted analysis
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INSIDE PEAK

Central Scorecards
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Questions?
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Thank You!

For More Information:

• See PEAK Documentation inside your PEAK
system.  Particularly helpful will be:
– Scorecards--Working with Scorecards section

– Webinar Recordings section

• Contact TBS Support:

970-204-7871 ext. 810

support@totalbenchmarksolution.com

Upcoming 
PEAK 
Webinars

Central 
Scorecards:

September 15 10:00 am –
11:00 am

APR/ MS –
DRG:

August 29th 11:00 am –
12:00 pm MST

September 12th 1:00 pm –
2:00 pm

Best Practice 
Analysis

September 1st 10:00 am –
11:00 am

September 8th 1:30 pm –
2:30 pm
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Erin Coppersmith

970-204-7871 ext. 818
Erin.coppersmith@totalbenchmarksolution.com
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